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Disclaimer

This document may contain forward-looking statements within the meaning of safe-
harbor. Actual results could differ materially from projections, estimations or
expectations. These may involve risks and uncertainties, and may cause actual results
and development to differ substantially from those expressed or implied in the
statements. The company does not guarantee that any action, which may have been
taken in reliance of this document will bring specific results as expected.
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Share Ownership

52.1%

Government

47.9%

Public

Total Shares

99,062,216,600 shares

Market Capitalization

Rp280Tn (USD19.3 Bn)*

*as of November 6, 2020

Témonﬂééer

Indonesia

the world in your hand

Telkom Indonesia is listed at
Indonesia Stock Exchange (Bloomberg: TLKM 1J)
and New York Stock Exchange (TLK US)

24
S (1]
DX NYSE



Témonﬂéﬁfr

Indonesia

the world in your hand

9M20 Results

Telkom in Brief

9M20 Financial and Operational Results




9M20 Performance Highlights Telkom(“:f

Indonesia

the world in your hand

Telkom recorded Rp99.9 trillion in Revenue, with IndiHome continued its strong
momentum, Mobile data grew healthily, Enterprise showed improvement and Wholesale
remained resilient

IndiHome grew by 17.1% YoY to Rp16.1 trillion, driven by new subscribers and add-
ons.

Consolidated EBITDA margin was sturdy at 53.6% as a result of successful cost

leadership. Net Income margin improved to 16.7% compared to 16.0% in the same
period last year.

Our Tower business and Data Center & Cloud revealed strong growth Tower Businesses
grew by 75% YoY while Data Center & Cloud rose by 38% YoY.

Mobile subscribers reached 170.1 million by the end of September 2020 from around
160.1 million in the previous quarter. Telkomsel deployed around 20.4 thousand 4G
BTSs in 9M20



IndiHome and Mobile Digital Services Telkom&

Indonesia
as the Growth Driver
9M20 Revenues YoY M9 Il OM20
(Rp Trillion) 52.7 53.6 16.7
2.6% 49.1 50.0 16.5
48.7% ISXRYA 16.0% RENAA
99.9
26.7 EBITDA Net Income
Rp Triliun Rp Trililun
18.9
16.1
13.8
8.3
48 6.0 6.2

Data, Internet & SMS, Fixed & IndiHome Interconnection Network & Other

IT Services Cellular Voice y RVANA A 26.5% Telco Services

A7.2% N 29.1% N 25.1%
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9M20 Expenses YoY
(Rp Trillion) 311

W 9M19 g 9M20

N 3.2%

21.0

97 10.4

39 4.3 49 4.2

Operation, Personnel Interconnection Marketing General & Depreciation &
Maintenance & A 46.8% A8.7% N 20.1% Administrative  Amortization
Telco Services N 14.2% A21.9%

N 19.2%
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Challenging market dynamics with on-going transition of Legacy & continuing competitive environment the world in your hand
TSEL to maintain healthy profitability with EBITDA & Net Income Margin at 59.1% & 27.7%.
REVENUES EBITDA — NET PROFIT . CAPEX
Rp Trillion N 4.6% Rp Trillion aad Rp Trillion 3 6.3% Rp Trillion
|—| | l |—| N 15%
68.3  65.1
36.8 38.5
Digital
Business
7 10.6%
Legacy Margin 54% 59% Margin 28%
N 30.7% 25.2
9IM19 9IM?20 9M19 9M20 9IM19 9IM20 9M19 9M20
TOTAL ASET CUSTOMERS BTS
Rp Trillion 7 15.8% In Million N 0.5% In Thousand e

]

170.9 |170.1

=

228.4

9M19 9M20 9M19 9M20 9M19 9M20
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Telkomsel Performance

Continue to Focus on Digital Business : Engine of growth and accounted for 73% of Total Revenues

DIGITAL BUSINESS

Rp Trillion ,—‘
47.7
43.1

Broadband
2 10.8%

Digital
Services

79.3% 6.2

9M20

DATA TRAFFIC

InPB
7 39.6%

9M19 9M20

DATA USERS

In Million
A 4.6%

[

9M19 9M20

3G/4AG CAPABLE DEVICE
In Million
2 13.2%

e

9M19 9M20

DATA USER
CONSUMPTION

9M19 9M20

3G & 4G BTS ON AIR

In Thousand 211.6%
| 178.2
159.6
4G BTS
7 29.3%
3G BTS 82.1
N 5.0%

9M19 9M20
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Fixed Broadband

IndiHome ‘I 6 ‘I -
Revenue (Rp) . 11N -
P 17.1% YoY ]

IndiH®me -

4
BUMN Telkom (‘)‘f Toom G

tod untk neper’ Indonesia

Makin aman di rumah
dengan IndiHome Paket
Bundling Smart Camera

Langganan sekarang di Plasa Telkom terdekat

#BUMNuntukindonesia
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IndiHome revenue contribution increased to 16% from 13%
Net additional subscribers 9M20 752K
Total IndiHome subscribers 9M20 7.76 Mio (+19.1%)

® Dual Play 57% of total subs

m Triple Play 43% of total subs
ARPU 9M20 Rp253K
Revenue from add-ons grew by 38.2% and contributed to
15.7% of IndiHome revenue.

IndiH®me

*Gratis Abonemen 1 Bulan
*Gratis IndiHome Study

Dari rumah, aktifitas belajar lebih aman dan nyaman
Informasi lebih lanjut, kunjungt:

@ indihomeco.id/LFH @ Indihomestudy.com

Berlaku samoal dengan 31 Desember 2020

#BUMNUNtukindonesia




Enterprise Business

Enterprise Business ‘I ‘I 5
P o big

Revenue (Rp)
A 23% YoY (A 9.4% QoQ)

Increased Healthily

On the right track to
improve performance
amidst Covid-19 pandemic,
recorded better trend on quarterly
basis
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Focus on improving the fundamentals, by reducing low margin
businesses and prioritizing business lines with higher profitability
along with various efforts to get better quality revenues.

Our Focus

Data Center as the demand is
growing in line with the rising trend
of digital business players.

Jurong DC
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Wholesale & 1 o 2 Improving tower business, Data Center, international

International Business ° Tﬂ wholesale voice, and SMS A2P are the major contribution
to the growth in this segment.

Revenue (Rp) #24.9% YoY & &

Tower Business

We are in the progress of consolidating our tower
assets within the group, as we plan to unlock its
value to obtain better valuation and to sharpen
our business portfolio in an effort to create value.

SEA-US
15,000 km from Manado,
Indonesia - California, USA

SEA-ME-WE-5
20,000 km from Dumai,
Indonesia - Marseille, France

Indonesia Global Gateway
Connect SEA-ME-WE 5, SEA-US
and our domestic network
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Revenue and Net Income Contribution Telkom (}f
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The healthy fixed line business with diversified segments helped us going through the very competitive mobile
business and the pandemic situation.

Historical Revenue Contribution Net Income Contribution
Contribution 116,333 128,256 130,784 135,567 99,941 19,352 22,145 18,032 18,663 16,679
72% 70% 65% 65% 63% 70%

o5  89%  92%  90%

- o7 - 8% |

FY16 FY17 FY18 FY19 9M20 FY16 FY17 FY18 FY19 9M20

Mobile
- Non-Mobile
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